
1 

 

  







4 

 

Orders of Protection ........................................................................................................................................................................ 38 

Jurisdiction of OLLU ........................................................................................................................................................................ 38 

Confidentiality .................................................................................................................................................................................. 39 

Promptness ........................................................................................................................................................................................ 40 

Written Notice .................................................................................................................................................................................. 41 

Sexual Offender Registration ........................................................................................................................................................ 41 

Title IX Sexual Misconduct Grievance Procedures ........................................................................................... 41 

Supportive Measures ....................................................................................................................................................................... 43 

Notice of Complaint ........................................................................................................................................................................ 44 

Initial Assessment ............................................................................................................................................................................ 44 

Right to an Advisor.......................................................................................................................................................................... 46 

Who Can Serve as an Advisor ................................................................................................................................................... 46 

Advisors in Hearings/OLLU-Appointed Advisor ................................................................................................................. 46 

Advisor’s Role ................................................................................................................................................................................ 46 

Informal Resolution Processes ...................................................................................................................................................... 47 

Negotiated Resolution................................................................................................................................................................ 48 

Restorative Justice Resolution .................................................................................................................................................. 48 

Title IX Team Officials .................................................................................................................................................................... 49 

Title IX Team .................................................................................................................................................................................. 49 

Title IX Coordinators.................................................................................................................................................................... 49 

Advisors ........................................................................................................................................................................................... 







7 

 

Crime Statistics: Houston Campus................................................................................................................... 101 

Crime Statistics: RGV Campus ........................................................................................................................... 111 

Unfounded Crimes ............................................................................................................................................ 120 

 

  



8 

 

Introduction 

The Our Lady of the Lake University (OLLU) Annual Security Report and the Fire Safety Report is prepared by 

the 
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Message from Chief Ramon Zertuche 

Our Lady of the Lake University Police Department (OLLUPD) is committed to ensuring the safety of 

students, faculty, staff CDPs and visitors at the OLLU campuses. The 2024 OLLU 

/university-police/index.html




/university-police/security-reports-and-crime-logs.html
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Voluntary and Confidential Reporting  

If you are the victim of a crime and do not want to pursue action with the University system or the 

criminal justice system, you may still want to consider making an anonymous report through the 

Silent Witness Program. Voluntary and confidential reporting allows the University to keep an 

accurate record of the number of incidents involving students and alert the campus community of 

potential danger. Reports filed in this manner are counted and disclosed in the annual crime 

statistics for the institution. If you wish to report a crime to the jurisdictional law enforcement 

/university-police/silent-witness-program.html
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assigned to identify problem areas and to generate work orders in order to





16 
  

facilities 24-hours a day.



http://www.ollusa.edu/titleix
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¶ 

http://www.ollusa.edu/university-police/security-reports-and-crime-logs.html
http://www.ollusa.edu/university-police/security-reports-and-crime-logs.html
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To report a crime or an emergency on the Our Lady of the Lake University campus, call UPD at 

extension 0911 or, from outside the University phone system (210) 433-0911. To report a non-

emergency or public safety related matter, call UPD at (210) 431-4022. The OLLUPD provides 

notification to the University community on a timely basis about crimes and crime related issues. 

Reports of campus crimes can also be made to any Campus Security Authority. 

Houston 

Reports of crimes that occur off-campus can be made to the Houston Police Department at (713) 

884-3131 or to the Harris County Sheriff’s Office at (713) 221-6000.
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The Clery Act requires institutions of higher education to maintain two types of alerting notifications 

for separate and distinct purposes. These two types of notifications are: 

Emergency Notifications Are required by Clery Act to immediately notify the campus 

community upon confirmation of a significant emergency or dangerous situation occurring on 

the campus that involves an immediate threat to the health or safety of students or employees. 

Timely Warning Notification: Are issued for all Clery Act crimes that occur on your Clery Act 

geography that are reported to campus security authority or local police agencies; and 

considered by the institution to represent a serious or continuing threat to students and 

employees.   

Emergency Notification System 

Once a significant emergency or dangerous situation has been reported, the initial responding 

officer will seek to confirm the information reported through various investigative methods. For 

example, considering the nature of the call, location, persons involved, potential risk factors.  

Upon the confirmation of a serious crime, a natural disaster or a manmade emergency that poses an 

immediate threat to the health and safety of the OLLU community or a segment of the OLLU 

community, the responding officer will notify and confer with his/her supervisor of such emergency. 

The Chief of Police or the ranking officer in-charge will confirm any emergency. The Chief 

Communications Officer along with the Chief of Police, or his designee are responsible for 

developing and preparing any content that will be disseminated through internal and external 

messages.  

The Chief Communications Officer, or their designee will, without delay, notify the campus 

community, or the appropriate segments of the community that may be affected by the situation. 

The Chief of Police, in consultation with the Chief Communications Officer, or their designee, 

determines which segments of the community to contact. The following are some of the items taken 

into consideration when making the decision on who to contact which campus is affected, is school 

in session, what is the University’s common practice. When appropriate, other members of the 

leadership team are consulted. 

The members of the Marketing and Communication team and/or police command staff will draft the 

message and will take into account the safety of the University community when determining the 

content of the notification and will initiate appropriate mass notification systems, unless in the 

professional judgment of the Chief of Police or their designee, the notifications will compromise 

efforts to assist victims or to contain, respond, to or otherwise mitigate the emergency. The 

individual drafting the message will refer to the guidelines which state what information should be 

included in the message. Information includes date, time, description of event, safety information, 

suspect descriptions, and contact information for safety officers. If time allows, and if available, the 

draft is reviewed by other University leaders or members of the Marketing and Communication team. 

The types of incidents that may cause an immediate threat to the OLLU community could include but 

are not limited to emergencies such as: 
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¶ An active shooter on campus, 

¶ Hostage/barricade situation, 

¶ A riot, 

¶ Suspicious package with confirmation of a device, 

¶



http://www.ollusa.edu/alert
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The purpose of Timely Warnings is to allow campus community members to protect themselves. 

Thus, Timely Warnings will include information that helps promote safety and aids in the prevention 

of similar crimes, including information about the crime that triggered the warning and steps 

individuals can take to protect themselves. The name of any crime victim is not included in a Timely 

Warnings. OLLU is not required to issue a timely warning with respect to crimes reported to a 

pastoral or professional counselor. 

The University Police Chief, the Chief Communications Officer or the Marketing and Communications 

staff will issue a Timely Warning Notice in all instances in which: 

(1) a Clery Act crime is committed within the OLLU Clery Act geographic area;  



http://www.ollusa.edu/alert
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personnel that need medical attention.  

¶ In the event that chemical, biological, or radiological contaminants are released into the 

environment in such quantity or proximity to the University, authorities and/or University 

administration might determine that is safer to remain indoors rather than evacuate. Should 

this occur officers will notify students, faculty, and all persons on the University to remain 

indoors by means of verbal communication and the bullhorn. 

¶ Once the emergency is cleared and the building is declared safe for occupancy, if not on 

scene the Chief of Police will be advised. The Chief of Police is responsible for initiating the 

system for alerting community members that the building is safe for occupancy. 

¶ The Chief of Police will be informed of all emergencies that occur on University property. 

Information on Dating Violence, Domestic Violence, Sexual Assault 

and Stalking 

As articulated in the OLLU Title IX Sexual Misconduct Policy, OLLU prohibits sexual misconduct, which 

includes sex and gender-based discrimination, sexual harassment, and violence, including acts of sexual 

assault, dating violence, domestic violence, and stalking, which may also constitute crimes. OLLU has a 

responsibility to address sexual misconduct in accordance with several federal laws including, but not 

limited to, Title IX of the Education Amendments of 1972, Title VII of the Civil Rights Act, the Violence 

Against Women Act, the Clery Act and the Campus Save Act as well as Texas state laws, including Ch 51 

of the Texas Education Code.  

University programs and activities that receive federal funding must comply with all federal and state 

laws. No individual shall be excluded from participation in, be denied the benefits of, or be subjected to 

/consumer-information/policies/title-ix/_resources/title-ix-sexual-misconduct-policy-and-grievance-procedures.pdf
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and preservation of evidence, if applicable, as soon as practicable after the incident. Preserving evidence 

may assist in proving that the alleged criminal offense occurred or may be helpful in obtaining a 

protection order. We believe that all human beings are inherently sacred and deserve dignity and respect 
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http://www.statutes.legis.state.tx.us/Docs/PE/htm/PE.22.htm
http://www.statutes.legis.state.tx.us/Docs/PE/htm/PE.22.htm


https://statutes.capitol.texas.gov/Docs/PE/htm/PE.22.htm
https://statutes.capitol.texas.gov/Docs/PE/htm/PE.22.htm
https://statutes.capitol.texas.gov/Docs/PE/htm/PE.22.htm
https://statutes.capitol.texas.gov/Docs/PE/htm/PE.25.htm
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Dating Violence: (a) “Dating violence” means an act, other than a defensive measure to protect oneself, 

by an actor that: (1)  is committed against a victim: (A) with whom the actor has or  has had a dating 

relationship; or (B) because of the victim’s marriage to or dating relationship with an individual with 

whom the actor is or has been in a dating relationship  or marriage;  and (2) is intended to result in 

physical harm,  bodily injury, assault, or sexual assault or that   is a threat that reasonably places the 

victim in fear of imminent physical harm, bodily injury, assault, or sexual assault. (b) For purposes of this 

title, “dating relationship” means a relationship between individuals who have or have had a continuing 

relationship of a romantic or intimate nature. The existence of such a relationship shall be determined 

based on consideration of: (1) the length of the relationship; (2) the nature of the relationship; and (3) the 

frequency and type of interaction between the persons involved in the relationship. (c) A casual 

acquaintanceship or ordinary fraternization in a business or social context does not constitute a “dating 

relationship” under Subsection (b). Tex. Fam. Code § 71.0021. 

Family Violence: “Family violence” means: (1) an act by a member of  a  family  or household against 

another member of the family or household that is intended to result in physical harm, bodily injury, 

assault, or sexual assault or that is a threat that reasonably places the member in fear of imminent 

physical harm, bodily injury, assault, or sexual assault, but does not include defensive measures to protect 

oneself; (2) abuse, as that term is defined by Sections 261.001(1) (C), (E), (G), (H), (I), (J), (K), and (M), by a 

member of a family or household toward a child of the family or household; or (3) dating violence, as that 

term is defined by Section 71.0021. Tex. Fam. Code § 71.004. 

http://www.statutes.legis.state.tx.us/docs/FA/htm/FA.71.htm
http://www.statutes.legis.state.tx.us/docs/FA/htm/FA.71.htm
http://www.statutes.legis.state.tx.us/docs/PE/htm/PE.42.htm
http://www.statutes.legis.state.tx.us/docs/PE/htm/PE.1.htm
http://www.statutes.legis.state.tx.us/Docs/PE/htm/PE.22.htm
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¶ voluntary, and 

¶ clear permission  

¶ by word or action  

¶ to engage in sexual activity.  

Since individuals may experience the same interaction in different ways, it is the responsibility of each 

party to determine that the other has consented before engaging in the activity.  

When investigating acts of sexual misconduct, OLLU will also consider the following to be true with 

respect to determining whether consent did or did not exist during a sex act:  

¶ Consent to engage in a sexual activity must exist from beginning to end of each instance of 

sexual activity. 

¶ Consent is demonstrated through mutually understandable words and/or actions that clearly 

indicate a willingness to engage in a specific sexual activity. 

¶ Silence alone, without actions evidencing permission, does not demonstrate consent. Consent 

must be knowing and voluntary. 

¶ To give consent, a person must be statutory age of consent in Texas, which is 17 years old. 

¶ Assent does not constitute consent if obtained through coercion or from an individual whom the 

alleged offender knows or reasonably should know is incapacitated. 

¶ The responsibility of obtaining consent rests with the person initiating the sexual activity. 

¶ Use of alcohol and drugs does not diminish one's responsibility to obtain consent. 

¶ Consent to engage in sexual activity may be withdrawn by any person at any time. 

¶ Once withdrawal of consent has been expressed, the sexual activity must cease. 

¶ Consent is automatically withdrawn by a person who is no longer capable of giving consent. 

¶ A current or previous consensual dating or sexual relationship between the persons involved does 

not itself imply consent or preclude a finding of responsibility. 

If consent is not clearly provided prior to engaging in the activity, consent may be ratified by word or 

action at some point during the interaction or thereafter, but clear communication from the outset is 

strongly encouraged. 

For consent to be valid, there must be a clear expression in words or actions that the other individual 

consented to that specific sexual conduct. Reasonable reciprocation can be implied. For example, if 

someone kisses you, you can kiss them back (if you want to) without the need to explicitly obtain their 

consent to being kissed back.  

Consent can also be withdrawn once given, as long as the withdrawal is reasonably and clearly 

communicated. If consent is withdrawn, that sexual activity should cease within a reasonable time.  

Consent to some sexual contact (such as kissing or fondling) cannot be presumed to be consent for other 

sexual activity (such as intercourse). A current or previous intimate relationship is not sufficient to 

constitute consent.  

Proof of consent or non-consent is not a burden placed on either party involved in an incident. Instead, 

the burden remains on OLLU to determine whether its policy has been violated. The existence of consent 



35 

  

is based on the totality of the circumstances evaluated from the perspective of a reasonable person in 

the same or similar circumstances, including the context in which the alleged incident occurred and any 

similar, previous patterns that may be evidenced.  

Incapacitation: A person cannot consent if they are unable to understand what is happening or is 

disoriented, helpless, asleep, or unconscious, for any reason, including by alcohol or other drugs. As 

stated above, a Respondent violates this policy if they engage in sexual activity with someone who is 

incapable of giving consent.  

It is a defense to a sexual assault policy violation that the Respondent neither knew nor should have 

known the Complainant to be physically or mentally incapacitated. “Should have known” is an objective, 

reasonable person standard which assumes that a reasonable person is both sober and exercising sound 

judgment. Incapacitation occurs when someone cannot make rational, reasonable decisions because they 

lack the capacity to give knowing/informed consent (e.g., to understand the “who, what, when, where, 

why, or how” of their sexual interaction).  

Incapacitation is determined through consideration of all relevant indicators of an individual’s state and is 

not synonymous with intoxication, impairment, blackout, and/or being drunk. This policy also covers a 

person whose incapacity results from a temporary or permanent physical or mental health condition, 

involuntary physical restraint, and/or the consumption of incapacitating drugs.   

Safe and Positive Options for Bystander Intervention 

OLLU expects all community members to take reasonable and prudent actions to prevent or stop a crime. 

Taking action may include direct intervention, calling law enforcement, or seeking assistance from a 

person in authority. Community members who choose to exercise this positive moral obligation will be 

supported by the University and protected from retaliation. 

Ask yourself if it's safe to intervene: Safety is key in deciding when and how to respond to domestic 

and sexual violence while it is occurring. If the situation is already violent or looks like it is escalating 

quickly, don’t directly intervene. Call 911. 

Distract: If you’ve decided that you can safely intervene, you can create a distraction in an indirect and 

non-





/university-police/index.html
http://www.ollusa.edu/titleix
https://statutes.capitol.texas.gov/Docs/CR/htm/CR.58.htm
https://statutes.capitol.texas.gov/Docs/CR/htm/CR.58.htm
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Orders of Protection 

Victims of sexual assault, domestic and dating violence, and stalking are eligible to apply for protective 

orders and/or no-contact orders or similar lawful orders issued by a criminal, civil, or tribal court. 

Additionally, OLLU can issue Title IX No Contact Directives, to prevent contact between two individuals. 

These are provided and enforced through the Title IX Office, as described in the Title IX Sexual 

Misconduct Grievance Procedure section below. 

Protective Orders may prohibit the offender from committing further acts of family violence; or harassing 

or threatening the victim, either directly or indirectly by communicating the threat through another 

person. No Contact Orders are a court order or administrative order that prohibits someone from 

contacting another person in any way. Texas law provides for the criminal enforcement of valid protective 

orders issued by a Texas court and valid out of state protective orders. Upon receiving notice, OLLUPD 

can assist with enforcement and arrest for violations. OLLUPD and OLLUCares can assist victims with the 

process. For more information on protective orders, contact OLLUPD at (210) 431-4022, OLLUCares at 

(210) 528-7041, or the local District Attorney’s Office. 

Jurisdiction of OLLU 

This policy applies to the education program and activities of OLLU, to conduct that takes place on the 

campus or on property owned or controlled by OLLU, at OLLU-sponsored events, or in buildings owned 

or controlled by OLLU’s recognized student organizations. The Respondent (offender/person accused) 

must be a member of OLLU’s community in order for its policies to apply. 

This policy can also be applicable to the effects of off-campus misconduct that effectively deprive 

someone of access to OLLU’s educational program. OLLU may also extend jurisdiction to off-campus 

and/or to online conduct when the Title IX Coordinator determines that the conduct affects a substantial 

OLLU interest.  

Regardless of where the conduct occurred, OLLU will address notice/complaints to determine whether 

the conduct occurred in the context of its employment or educational program or activity and/or has 

continuing effects on campus or in an off campus sponsored program or activity. A substantial OLLU 

interest includes: 

¶ Any action that constitutes a criminal offense as defined by law. This includes, but is not limited 

to, single or repeat violations of any local, state, or federal law. 

¶ Any situation in which it is determined that the Respondent poses an immediate threat to the 

physical health or safety of any student or other individual. 

¶ Any situation that significantly impinges upon the rights, property, or achievements of oneself or 

others or significantly breaches the peace and/or causes social disorder; and/or 

¶ Any situation that is detrimental to the educational interests or mission of OLLU. 

If the Respondent is unknown or is not a member of the OLLU community, the Title IX Coordinator will 

assist the Complainant (victim/survivor) in identifying appropriate campus and local resources and 

support options and/or, when criminal conduct is alleged, in contacting local or campus law enforcement 
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Written Notice 

Regardless of whether the victim chooses to report to local or campus police or public safety, there are 

specific options available, if requested and reasonably available. Accommodations/supportive measures 

are non-disciplinary, non-punitive individualized services offered as appropriate, and without fee or 

charge to the parties to restore or preserve access to OLLU’s education program or activity, including 

measures designed to protect the safety of all parties, to include OLLU’s workplace or educational 

environment. The following OLLU offices can assist survivors to with providing 

accommodations/supportive measures:  

OLLUCares Confidential Advisor  

210-528-7041  

ollucares@ollusa.edu  

 

Title IX Coordinator  

210-431-6552 

titleix@ollusa.edu 

 

Following a report of sexual harassment, sexual assault, dating violence, domestic violence, or stalking, 

whether the offense occurred on or off-campus, OLLU will provide the student or employee a written 

explanation of the student’s or employee’s rights and options, which include the procedures for 

mailto:ollucares@ollusa.edu
mailto:titleix@ollusa.edu
https://publicsite.dps.texas.gov/SexOffenderRegistry
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the Complainant is uninterested in pursuing a formal complaint, or if OLLU does not have the authority 

over the alleged Respondent, the alleged victim may still be able to receive supportive measures to assist 

in alleviating the effects of the sexual misconduct. An alleged victim of sexual misconduct has the right to 

stop the grievance process at any time; however; if the Title IX Coordinator believes there is compelling 

evidence that an offense may have been committed and that the alleged offense poses a health and/or 

safety threat to the campus community, the Title IX Coordinator may move forward to investigate and 

address the matter and take appropriate action to ensure the safety of the campus community even if 

the complainant does not want the matter pursued. 

OLLU will act on any notice of violation of the Title IX Sexual Misconduct Policy (“the Policy”) that is 

received by the Title IX Coordinator or any other Official with Authority by applying the Procedures. 

Anywhere the Procedures indicates “Title IX Coordinator,” OLLU may substitute a trained Title IX Deputy 

Coordinator or other designee as appropriate. All proceedings related to the Policy are conducted by 

officials appointed to the Title IX Team including who, at a minimum, receive annual training on issues 

related to dating violence, domestic violence, sexual assault and stalking, as well as how to conduct an 

investigation and hearing process that protects the safety of victims and promotes accountability. 

The Procedures below apply only to qualifying Title IX allegations of sexual harassment, including sexual 

assault, dating violence, domestic violence, and stalking, as defined by the Policy, involving OLLU 

students, staff, or faculty members. Sexual harassment allegations that do not meet the Title IX 

definitions, as described by the Policy, will be referred to Student Conduct or Human Resources, and 

addressed through procedures elaborated in OLLU student and employee handbooks. 

The procedures below may be used to address collateral misconduct arising from the investigation of or 

occurring in conjunction with reported misconduct (e.g., vandalism, physical abuse of another). All other 

allegations of misconduct unrelated to incidents covered by the Policy will be addressed through 

procedures elaborated in the student, faculty, and employee handbooks. 

Resolution proceedings are private. All persons present at any time during the resolution process are 

expected to maintain the privacy of the proceedings in accordance with OLLU policy. While there is an 

expectation of privacy around what Investigators share with parties during interviews, the parties have 

discretion to share their own knowledge and evidence with others if they so choose. OLLU encourages 

parties to discuss this with their Advisors before doing so.  

Notice of alleged policy violations, or inquiries about or concerns regarding the Title IX Sexual 

Misconduct Policy may be made using any of the following options: 

¶ File a Title IX Sexual Misconduct incident report online at any time, using the Title IX reporting 

form. File a complaint with, or give verbal notice to, the Title IX Coordinator may be made at any 

time (including during non-business hours) by using the telephone number or email address, or 

by mail to the office address, listed for the Title IX Coordinator on the OLLU Title IX website at 
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¶ If a formal complaint is received, the Title IX Coordinator assesses its sufficiency and assigns a 

Title IX Deputy Coordinator to work with the Complainant to make sure it is correctly 

completed. 

¶ The Title IX Coordinator notifies relevant OLLU officials on a need-to-know basis, which 

include, but are not limited to, the athletic director, coach, department chair, extra-curricular 

advisors, etc., that a formal complaint has been made against a student in their program.  

¶ The Title IX Deputy Coordinator reaches out to the Complainant to offer supportive measures, 

if not already provided.  

¶ The Title IX Coordinator or Deputy Coordinator ensures OLLU has the burden of proof and the 

burden of gathering evidence sufficient to reach a determination.  

¶ Obtain informed consent for the release of information form for documentation from relevant 

providers. 

¶ Obtain advisor contact information.  

¶ The Title IX Coordinator or Deputy Coordinator works with the Complainant to ensure they 

are aware of the right to have an Advisor. 

¶
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Right to an Advisor 

The parties may each have an Advisor of their choice present with them for all meetings and interviews 

within the resolution process if they so choose. The law permits one Advisor for each party, but witnesses 

are not entitled to Advisors within the process, though they can be advised externally. The parties may 

select whoever they wish to serve as their Advisor as long as the Advisor is eligible and available.1 

Who Can Serve as an Advisor 

The Advisor may be a friend, mentor, family member, attorney, or any other individual a party chooses to 

advise, support, and/or consult with them throughout the resolution process. The parties may choose 

Advisors from inside or outside of OLLU community.  

Choosing an Advisor who is also a witness in the process creates potential for bias and conflict-of-

interest. A party who chooses an Advisor who is also a witness can anticipate that issues of potential bias 

will be explored by decision-makers. 

The Title IX Coordinator or Deputy Coordinator will also offer to assign a trained Advisor for any party if 

the party so chooses. If the parties choose an Advisor from OLLU, the Advisor will be trained by OLLU and 

be familiar with OLLU’s resolution process.  

If the parties choose an Advisor from outside of those identified by OLLU, the Advisor may not have been 

trained by OLLU and may not be familiar with OLLU policies and procedures.  

Parties also have the right to choose not to have an Advisor in the initial stages of the resolution process, 

prior meeting with the decision-makers.  
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Informal Resolution Processes  

Informal Resolution can include three different approaches: 

¶ When the parties agree to informally resolve the matter through a negotiated resolution or 

restorative justice resolution; or 

¶ When the Respondent accepts responsibility for violating policy, and desires to accept a sanction 

and end the resolution process; or 

¶ When the Title IX Coordinator can resolve the matter informally by providing supportive measures 

to remedy the situation.  

To initiate Informal Resolution, a formal complaint must be submitted by the Complainant or Title IX 

Coordinator, as defined in the Policy. If a Respondent wishes to initiate Informal Resolution, they should 

contact the Title IX Coordinator or Deputy Coordinator to so indicate.  

It is not necessary to pursue Informal Resolution first in order to pursue a Formal Grievance Process, and 

any party participating in Informal Resolution can stop the process at any time and begin or resume the 

Formal Grievance Process. Depending on the circumstances, an Informal Resolution may expedite the 

typical 60-90 calendar days timeframe provided for the Formal Grievance Process. However, because the 

Informal Resolution relies on both parties’ willingness to cooperate, there are always exceptions and 

extenuating circumstances that can cause a resolution to take longer. OLLU will avoid all undue delays 

within its control and provide written notice to the parties of the delay, the cause of the delay, and an 

estimate of the anticipated additional time that will be needed as a result of the delay. 

Prior to implementing Informal Resolution, OLLU will provide the parties with written notice of the 



https://www.unicef.org/tdad/littlebookrjpakaf.pdf




/health-safety/ollu-cares/index.html
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the Complainant will be the presumptive Investigator unless a conflict of interest is asserted.  

Ensuring Impartiality 
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charges involving the underlying incident(s) have been filed or that criminal charges have been dismissed 

or reduced.  

Steps in the Investigation Process 
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¶ Complete the investigation promptly and without unreasonable deviation from the intended 

timeline. 

¶ Provide regular status updates to the parties throughout the investigation. 

¶ Prior to the conclusion of the investigation, provide the parties and their respective Advisors (if so 

desired by the parties) with a list of witnesses whose information will be used to render a finding. 

¶ Write a comprehensive investigation report summarizing the investigation, all witness interviews, 

and addressing all relevant evidence. Appendices including relevant physical, or documentary 

evidence will be included.  

¶ 



mailto:titleix@ollusa.edu
mailto:titleix@ollusa.edu
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The TDC members cannot request a meeting less than ten (10) business days from the conclusion of the 

investigation–when the final investigation report is transmitted to the parties and the decision-maker–

unless all parties and the decision-maker agree to an expedited timeline.  

Meeting Procedures 

The TDC Panel has the authority to make determinations on all allegations of harassment, and/or 

retaliation and may also hear and make determinations on any additional alleged policy violations that 

have occurred in concert with the sexual harassment, and/or retaliation, even though those collateral 

allegations may not specifically fall within the Policy.  

The Complainant and Respondent are not required to attend the same meeting. The TDC Panel and Title 

IX Coordinator should take reasonable precautions to arrange the meeting, so the parties avoid 

interrupting or meeting each other.  

As discussed in the Advisor section of the Procedure, Advisors may offer advice and encouragement, but 

they may not represent or speak for the parties. If a party’s Advisor of choice refuses to comply with the 

OLLU’s established rules of decorum, OLLU may require the party to choose or OLLU may appoint a 

different Advisor. 

The TDC Panel will answer all questions of procedure. The meeting will consist of informal questioning by 

the TDC Panel, who may also consult with the Title IX Coordinator during the entire process.  

Participants at the meeting will include the TDC Panel, and may include the Title IX Coordinator or 
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Coordinator and will determine the appropriate sanction(s) in consultation with other appropriate 

administrators, including the Vice President of Student Affairs, Director of Human Resources, and the Vice 

President for Academic Affairs, or designee(s), as required. 

The Chair will then prepare a written deliberation statement and deliver it to the Title IX Coordinator, 

detailing the determination, rationale, the evidence used in support of its determination, the evidence 

disregarded, credibility assessments, and any sanctions. The TDC Panel may also provide separate 

recommendations for the Title IX Coordinator to implement additional long-term remedies or actions 



/student-handbook.html


59 

  

¶ Behavioral Requirement: Participation in required activities such as academic and/or personal 

counseling, conducting specific projects with administrative offices, and writing letters of apology, 

among others. 

¶ Discretionary Sanctions: Work assignments, community retribution and University service, among 

others. 

¶ Residence Hall Probation: Placement on official notice that if further violations of the Policy occur 

during the probationary period, the student may immediately be removed from the residence 

hall. 
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for fraud, misrepresentation, and/or other violation of OLLU policies, procedures, or directives in 

obtaining the degree, or for other serious violations committed by a student prior to graduation.  

¶ Other Actions: In addition to or in place of the above sanctions, OLLU may assign any other 

sanctions as deemed appropriate. 

When determining the appropriate level of sanctions for students, decision-makers will also consider 

Article III, Minimal Sanctions for Offenses outlined in of the Student Code of Conduct.  

Employee Sanctions 

Responsive actions for an employee who has engaged in sexual misconduct, including sexual harassment, 

sexual assault, dating violence, domestic violence, or stalking, and/or retaliation will be subject to 

sanctions consistent with the OLLU Employee Handbook. The following summary of progressive 

disciplinary measures has been adapted from the Employee Relations section of the OLLU Employee 

Handbook: 

Major violations will subject the employee to discharge on the first offense. Progressive disciplinary 

corrective action applies to less serious offenses. The procedure involves increasingly severe penalties 

each time an employee is disciplined. Except for extremely serious acts of major misconduct and/or job 
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violence (as that term is defined in section 16 of title 18, United States Code), or a non-forcible sex 

offense, the report on the results of any disciplinary proceeding conducted by such institution against a 

student who is the alleged perpetrator of such crime or offense. If the alleged victim is deceased as a 

result of such crime or offense, the next of kin of such victim shall be treated as the alleged victim for 

purposes of this paragraph. 

Security Awareness & Crime Prevention Programs 

OLLUPD personnel make themselves available to all students, faculty, and staff members to participate in 

programs covering such topics as public safety services, crime awareness, and crime prevention and 

operation identification. OLLUPD and the Emergency Response Team regularly host emergency situation 

training. This training covers what to do during and after an emergency such as a shooting, what to 

expect from law enforcement, and building coordinator responsibilities. Examples of the training topics 

include but not limited to mini-active shooter practical exercise, table-top exercise, Civilian Response to 

Active Shooter (CRASE). 
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11/13/2023 Bystander 

Intervention Training 

Awareness, and prevention  

12/12/2023 

https://www.dea.gov/sites/default/files/2018-06/drug_of_abuse.pdf
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departments/programs provide educational awareness, resources, and referrals or assessments to treat 

such abuse of alcohol and other drugs:  

¶ Counseling Services  

¶ Health Education Resources Office 

¶ OLLU Cares 

The OLLU statement on Compliance with the Drug-Free Schools and Communities Act of 1989 is 

distributed annually to all students through an electronic message and the Student Handbook. It is 

distributed to employees as part of their hiring process and again through OLLU’s annual training. The 

overarching priority of OLLU with respect to alcohol and drugs is to help ensure the safety and well-being 

of OLLU students, staff and faculty and comply with all applicable laws. 

Any OLLU employee who is found guilty of an offense involving a controlled substance on the premises 

or property owned or controlled by Our Lady of The Lake University shall be subject to disciplinary action, 

including termination, or will be required to satisfactorily participate in an approved drug assistance or 

rehabilitation program that can be offered through the 

/health-safety/counseling-services/
/health-safety/health-services/index.html
/health-safety/health-services/index.html
/health-safety/ollu-cares/index.html
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weekly offerings based on location (i.e., 12-step meetings, SMART recovery, etc.). 

Health Risks Associated with the Use of Drugs and Alcohol 

There are serious physical and psychological health implications associated with the use and/or abuse of 

drugs and alcohol that vary based on the frequency, extent, and intensity of consumption. When 

consumed in excess, drugs and alcohol can also lead to overdose or death. It is important that each 

student at Our Lady of the Lake University be aware of the health risks and the counseling and 

rehabilitative programs available as well as standards of conduct and legal and disciplinary penalties. 

Alcohol is a central nervous system depressant that is absorbed into the blood stream and transmitted to 

all parts of the body. Even low doses significantly impair the judgment and coordination required to drive 

a car safely, increasing the likelihood that a driver will be involved in an accident. Low to moderate doses 

reduce physical coordination and mental alertness, while increasing the incidence of aggressive behavior. 

Moderate to high doses of alcohol drastically impair an individual’s ability to function, sometimes 

rendering them unconscious. Long-term drinking of large quantities of alcohol can increase the risk of 

developing liver and heart disease, circulatory and stomach problems, various forms of cancer, and may 

cause irreversible brain damage.  

Health hazards associated with the excessive use of alcohol or with alcohol dependency include dramatic 

behavioral changes, retardation of motor skills, and impairment of reasoning and rational thinking. These 

factors result in a higher incidence of accidents and accidental deaths for such persons than non-users of 

alcohol. Nutrition also suffers, and vitamin and mineral deficiencies are frequent. Prolonged alcohol 

abuse causes bleeding from the intestinal tract, damage to liver, often resulting in cirrhosis, impotence, 

severe inflammation of the pancreas, and damage to the bone marrow, heart, testes, ovaries, and 

muscles. Damage to the nerves and organs is usually irreversible. Cancer is the second leading cause of 

death in alcoholics and is ten times more frequent than in non-
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incoherent speech, anxiety, psychotic behavior, ringing in the ears, hallucinations, and irreversible brain 

damage. Intense fatigue and depression resulting from use can lead to suicide. Large doses may result in 

convulsions and death from cardiac or respiratory arrest. 

https://www.drugabuse.gov/sites/default/files/cadchart.pdf
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¶ Section 481.112, Texas Health and Safety Code, deals with Manufacture Penalty Group 1 drug 

offenses: less than 1 gram is a state jail felony; more than 1 gram and less than 4 grams is a 2nd 

degree felony; more than 4 grams and less than 200 grams is a 1st degree felony; more than 200 

grams and less than 400 grams is life imprisonment or a term of 10 to 99 years and up to a 

$100,000 fine; more than 400 grams is life imprisonment or a term of 10 to 99 years and up to a 

$250,000 fine. 

¶ Section 481.1121, Texas Health and Safety Code, deals with Manufacture Penalty Group 1-A drug 

offenses: number of abuse units less than 20 is a state jail felony; number of abuse units more 

than 20 and less than 80 is a 2nd degree felony; number of abuse units more than 80 and less 

than 4000 is a 1st degree felony; more than 4000 units is life imprisonment or a term of 15 to 99 

years and up to a $250,000 fine. 

¶ Section 481.113, Texas Health, and Safety Code, deals with Manufacture Penalty Group 2 drug 

offenses: less than 1 gram is a state jail felony; more than 1 gram and less than 4 grams is a 2nd 

degree felony; more than 4 grams and less than 400 grams is a 1st degree felony; and more than 

400 grams is life imprisonment or a term of 10 to 99 years and up to a $100,000 fine. 

¶ Section 481.114, Texas Health, and Safety Code, deals with Manufacture Penalty Group 3 and 4 

drug offenses: less than 28 grams is a state jail felony; more than 28 grams and less than 200 

grams is a 2nd degree felony; more than 200 grams and less than 400 grams is a 1st degree 

felony; and more than 400 grams is life imprisonment or a term of 10 to 99 years and up to a 
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more than 4 oz. and less than five pounds is a state jail felony; more than five pounds and less 

than 50 pounds is a 3rd degree felony; more than 50 pounds and less than 2000 pounds is a 2nd 

degree felony; and more than 2000 pounds is life imprisonment or a term of 5 to 99 years and a 

fine not to exceed $50,000. 

¶ Section 481.120, Texas Health and Safety Code, deals with delivery of marijuana offenses: less 

than one quarter ounce is a Class B misdemeanor if delivery is without compensation; less than 

one quarter ounce is a Class A misdemeanor if delivery is for compensation; more than one 

quarter ounce and less than five pounds is a state jail felony; more than five pounds and less than 

50 pounds is a 2nd degree felony; more than 50 pounds and less than 2000 pounds is a 1st 

degree felony; and more than 2000 pounds is life imprisonment or a term of 10 to 99 years and a 

fine not to exceed $100,000. 

¶ Section 481.122, Texas Health, and Safety Code, deals with the offense of the delivery of a 

controlled substance or marijuana to a minor (17 years  the del6.525 541.111 Tf
109122nth,



https://www.dea.gov/sites/default/files/drug_of_abuse.pdf#page=30


74 

  

Of primary importance to the U



https://www.dps.texas.gov/DriverLicense/documents/DL-20.pdf
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proceedings. 

If a student is charged with an off-campus violation of federal, state or local laws, but not with any other 

violation of the Student Code of Conduct, disciplinary action may be taken, and sanctions imposed for 

grave misconduct demonstrating flagrant disregard for the University community. 

When a student is charged with a violation of the law by federal, state, or local authorities, the University 

shall not request or agree to special considerations for that individual because of his or her status as a 

student. If the alleged offense is also the subject of a proceeding under the Student Code of Conduct, the 

University may advise off-campus authorities of the existence of the Student Code of Conduct and of 

how such matters shall be handled internally within the University community. The University shall 

cooperate fully with law enforcement and other agencies in the enforcement of criminal law on campus 

and the conditions imposed by criminal courts for the rehabilitation of student violators. Students, faculty 

members and staff members, acting in their personal capacities, remain free to interact with 

governmental representatives, as they deem appropriate. 

Non-Academic Sanctions for Violating Student Code of Conduct 

1. Warning: A written notice to the student that the student is violating or has violated the Policy. 

The notice may specify that more severe disciplinary action shall occur should the student be 

involved in further violations during the written notice period. 

2. Probation: A written notice to the student that the student is violating or has violated the Policy 

and is placed on probation for a designated period of time. This notice may specify that more 

severe disciplinary action shall occur should the student be involved in further violations during 

the period of the probation.  

3. Loss of Privileges: Denial of specified privileges for a designated period of time. 

a. 
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1. Alcohol-related activity: Probation, Fine ($50 minimum), Evaluation and/or Personal 

Counseling and/or referral, Community Retribution (25 hours minimum). 

2. Damage to University property or equipment: Probation, Restitution, Community 

Retribution (20 hours minimum); 

3. Failure to comply with directions: Probation. 

4. Failure to return reserved space to proper condition: Probation, Loss of Privilege(s), 

Restitution. 

5. False Alarms: Fine ($200 minimum), Suspension, Dismissal, Expulsion. 

6. False testimony: Suspension. 

7. Forgery of signatures or fabrication of documents: Suspension. 

8. Hazing: Probation, Community Retribution (15 hours minimum); 

9. Lewd conduct: Probation, Behavioral Requirement, Evaluation and/or Personal 

Counseling and/or referral, Community. 

10. Misuse of computer resources and/or e-mail accounts: Probation, Loss of Privilege(s), 

Restitution, Suspension. 

11. Misuse of ID card: Warning. 

12. Misuse of telephone or long-distance service: Probation, Restitution. 

13. Non-compliance with community retribution or other discretionary sanctions: Fine ($5 

minimum per hour of unperformed service); 

14. Physical abuse, verbal abuse, harassment, or sexual assault: Suspension 

15. Possession or use of firearms or other weapons: Probation, Confiscation of Weapon(s), 

Community Retribution (15 hours minimum). 

16. Possession or use of incense, fireworks, candles or other open flamed devices in 

residence halls: Confiscation and Disposal of Items, Community Retribution (10 hours 

minimum);  

17. Possession or use of narcotics or controlled substances: Probation, Fine ($50 

minimum), Drug Assessment, Evaluation and/or Personal Counseling and/or referral, 

Community Service, hours will be determined. 

18. Smoking indoors and in designated smoke-free areas: Probation, Community 

Retribution (10 hours). 

19. Theft of property: Restitution, Suspension. 

20. Unauthorized residence hall room change: Fine ($35 minimum); 

21. Violation of overnight guest policy in residence halls: Probation, Loss of Privilege(s); 
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missing. This policy follows Section 488 of the Higher Education Act of 2008. The OLLU San Antonio 

campus is the only OLLU campus with residence halls. 

If a member of the University community has reason to believe that a student who resides in on-campus 

housing is missing for more than 24 hours, individuals must immediately notify University Police at 210-

431-0911. The University Police Department will generate a missing person report and initiate an 

investigation.  

While a 24-hour window of waiting time is standard, reports can be made anytime a concern arises 

regarding the well-being of any student. The University Police, Residence Life and Student Affairs Offices 

will undertake an immediate investigation and make efforts to contact the student, his/her friends, 

acquaintances, and professors in an attempt to locate them. UPD has jurisdiction on all missing student 

reports that occur on campus. For non-resident students, UPD will generate and gather all necessary 

information to initiate an investigation and/or assist outside law enforcement agencies in the furtherance 

of a missing person investigation by sharing relevant investigative information. 

Further, the assistance of the San Antonio Police Department, or other appropriate law enforcement 

agency, will be sought if such assistance is indicated and deemed necessary by the initial investigation. It 

is often the case that students who are reported missing have simply altered their routine without 

informing friends and family members. 

If it is determined that a student is missing, the OLLU Police Department or Student Affairs Office will 

begin contacting the person(s) designated as a Missing Person Contact by the student in their Residence 

Hall Application. The University is required by law to inform the designated contact person of a missing 

student who resides in University property - and the custodial parent or guardian in the case of a student 

who is under 18 and not emancipated - within 24 hours of receiving a missing person report. Only 

authorized campus officials, as part of their responsibilities, and law enforcement officers in furtherance 

of a missing person investigation, may have access to this confidential information. 

If the student cannot be located and remains missing, the University will, according to the law, contact 

San Antonio Police Department and/or other appropriate law enforcement agency within 24 hours of the 

initial internal report. In situations that may indicate a serious threat to a student's wellbeing, the 



80 

  

Fire Safety Report (*San Antonio Campus Only) 

The Higher Education Opportunity Act enacted on August 14, 2008, requires institutions that maintain 

on-campus 
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limited to 15 amperes. Whenever the total amperage on one circuit exceeds that figure, the fuse or circuit 

breaker is likely to turn off. Continuous overloading creates excessive heat in the wiring, causing its 

insulation to deteriorate and increasing the possibility of fire. Resident students should coordinate 

appliance use with neighboring residents to avoid power interruptions. All electrical appliances and 

equipment should be unplugged before leaving your room for any vacation period. 

University fire safety and sanitation regulations prohibit the use of some types of appliances in student 

rooms even though they may be commonly found at home. Among the items not allowed for either 

storage or use are open coil heaters, immersion coils for heating liquids, pottery warmers, deep use 
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leave. In case of fire, pull the nearest fire alarm and/or call 433-0911 (University Police). If possible, be 

prepared to direct emergency personnel to the suspected cause. At no time should you put your safety in 

jeopardy. 
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¶

/university-police/security-reports-and-crime-logs.html
/university-police/security-reports-and-crime-logs.html
mailto:cmata@ollusa.edu
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Fire Statistics 2021 

Residential Facilities Total Fires in 

Each 

Building 

Fire Number Cause of Fire Number of 

Injuries That 

Required 

Treatment at 

a Medical 

Facility 

Number of 

Deaths 

Related to 

Fire 
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Property 
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Crime Statistics: San Antonio Campus 
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*Note: Public Property statistics were provided by the San Antonio Police Department and were outside the 

jurisdiction of the OLLU Police Department.  
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*Note: No hate crimes were reported for on-campus student housing facilities for 2023, 2022 or 2021 
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Crime Statistics: Houston Campus 

Note: The charts below include columns for reporting “On Campus Student Housing” and “Non-Campus 

Property” as geographic categories, however, these geographic categories are not applicable for OLLU’s 
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Crime Statistics: RGV Campus 

Note: The charts below include columns for reporting “On Campus Student Housing” and “Non-Campus 

Property” as geographic categories, however, these geographic categories are not applicable for OLLU’s RGV 

Campus. This campus has no residential facilities. 
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Unfounded Crimes 

San Antonio Main Campus: There were no unfounded crimes withheld from the San Antonio Main Campus 

crime statistics for 2023, 2022, and 2021. 

Houston Campus: There were no unfounded crimes withheld from the Houston Campus crime statistics for 

2023, 2022, and 2023. 

RGV Campus: There were no unfounded crimes withheld from the RGV Campus crime statistics for 2023, 2022, 

and 2021. 


	Introduction
	Mission Statement
	Vision Statement

	Message from Chief Ramon Zertuche
	The Jeanne Clery Disclosure of Act Campus Security Policy and Campus Crime Statistics
	About ¾«¶«Ó°Òµ
	Annual Security Report
	Reporting Crimes and Other Emergencies
	San Antonio
	Houston
	Rio Grande Valley

	Voluntary and Confidential Reporting
	Silent Witness Program


	Security of and Access to Campus Facilities
	San Antonio Main Campus
	Houston Campus
	RGV Campus
	Weapons on Campus

	Campus Police Department
	San Antonio
	Houston
	Rio Grande Valley
	Campus Law Enforcement
	Authority to Arrest
	Working Relations with Local & State Agencies
	San Antonio
	Houston
	Rio Grande Valley


	How to Report Criminal Acts and Other Emergencies Occurring on Campus
	San Antonio Main Campus
	Houston Campus
	RGV Campus
	Investigations
	Campus Security Authorities
	Other Crime Reporting Methods
	San Antonio
	Houston
	Rio Grande Valley


	Emergency Management, Response, Drills & Evacuation
	Emergency Notification System
	Timely Warnings and Emergency Notifications Policy and Procedure
	Emergency Response, Drills, and Testing
	Evacuation Procedures
	Responsibilities
	Procedures


	Information on Dating Violence, Domestic Violence, Sexual Assault and Stalking
	Prohibited Conduct: Sexual Harassment, Sexual Assault, Dating Violence, Domestic Violence, and Stalking
	Title IX Sexual Misconduct Policy Definitions
	Selected State of Texas Definitions
	Safe and Positive Options for Bystander Intervention
	Information on Risk Reduction

	Procedures to Follow if a Crime of Sexual Assault, Domestic Violence, Dating Violence or Stalking Has Occurred
	Preserving Evidence
	Reporting Options
	Orders of Protection
	Jurisdiction of ¾«¶«Ó°Òµ
	Confidentiality
	Promptness
	Written Notice
	Sexual Offender Registration

	Title IX Sexual Misconduct Grievance Procedures
	Supportive Measures
	Notice of Complaint
	Initial Assessment
	Right to an Advisor
	Who Can Serve as an Advisor
	Advisors in Hearings/¾«¶«Ó°Òµ-Appointed Advisor
	Advisor’s Role

	Informal Resolution Processes
	Negotiated Resolution
	Restorative Justice Resolution

	Title IX Team Officials
	Title IX Team
	Title IX Coordinators
	Advisors
	Decision-makers
	Title IX Decision Committee
	University Grievance Committee
	Appointment of TDC and UGC Members


	Formal Grievance Process: Notice of Investigation and Allegations
	Investigation Procedures
	Appointment of Investigators
	Ensuring Impartiality
	Investigation Timeline
	Delays in the Investigation Process and Interactions with Law Enforcement
	Steps in the Investigation Process

	Interrogatories
	Formal Meeting with Decision Panel
	Referral to Decision Panel
	Meeting Procedures

	Deliberation, Decision-making, and Standard of Proof
	Notice of Outcome
	Sanctions
	Student Sanctions
	Employee Sanctions

	Appeals
	Grounds for Appeal
	Appeal Considerations

	Long-Term Remedies/Other Actions
	Failure to Comply with Sanctions and/or Interim and Long-term Remedies and/or Responsive Actions
	Statement on Disclosure for Deceased Victim’s Next of Kin

	Security Awareness & Crime Prevention Programs
	Primary Prevention and Awareness
	Training on Safe and Positive Options for Bystander Intervention and Risk Reductions
	Ongoing and Prevention and Awareness Campaigns for Students and Employees

	Policy Statement on Alcohol and Other Drugs
	Drug and Alcohol Abuse Prevention Program
	Available Assistance for Abuse Problems
	Health Risks Associated with the Use of Drugs and Alcohol
	Local, State and Federal Legal Sanctions
	Drug Possession, Ingestion, or Inhalation
	Alcohol
	The Following Guidelines Apply to Possession and Consumption of Alcohol in The ¾«¶«Ó°Òµ Residence Halls
	Explanation of Judicial Authority
	Violation of Law and University Discipline
	Non-Academic Sanctions for Violating Student Code of Conduct
	Minimal Sanctions for Offenses


	Missing Students Who Reside on Campus (*San Antonio Campus Only)
	Fire Safety Report (*San Antonio Campus Only)
	University Residence Fire Policy
	Fire Safety
	Fire Safety Education Programs and Training
	For Students

	Electrical Appliances, Smoking, and Open Flames
	Evacuation
	Bicycles, Motorcycles, Skateboards, and In-line Skates
	Plans for Future Improvements in Fire Safety

	Annual Disclosure of Crime and Fire Statistics
	Annual Security & Fire Safety Report
	Reportable Crime Definitions
	Reportable Geographic Areas

	Fire Safety Statistics
	On-Campus Resident Housing Facilities
	Residential Facilities 2023
	Fire Safety Systems in Residential Facilities 2023
	Fire Statistics 2023
	Fire Statistics 2022
	Fire Statistics 2021


	Crime Statistics: San Antonio Campus
	Crime Statistics: Houston Campus
	Crime Statistics: RGV Campus
	Unfounded Crimes

